
4 ,500 L - 50 ,000 L  WAT E R  TA N K S

DELIVERY GUIDE 
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HOW TO PREPARE FOR YOUR DELIVERY

OUR DELIVERY PROCESS
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Drivers do not 
install tank to 
roof & 
downpipes

Drivers will not 
attempt any 
unsafe work 
practices 

UNSAFE DELIVERY LOCATIONS
Will be changed to an agreed point, with the purchaser responsible 
for tank relocation post delivery. If you require assistance, 
contact our friendly team on 1800 555 185

Site Preparation

Your storage tanks foundation must be smooth, level and free of any sharp objects, the diameter of the base 
should be no less than the diameter of the vessel chosen. Remember that the foundation is vital to maintain 
tanks integrity. (See product guarantee conditions).

Note: Plumbing from your catchment source is the responsibility of the purchaser and all storage tanks must be 
installed as per West Coast Poly’s installation guide to maintain a valid warranty.

*All tanks fit-outs are completed in our factory prior to delivery. If you require a custom fit-out, please confirm at the time of ordering. If no custom layout is 
provided, tanks will be supplied with our standard configuration: Ball Valve at 180°, Overflow at 90°, Lid & Leaf Strainer at 180°. 
^Tilt trailer or Crane dependent on truck.
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TRUCK AND TRAILER ACCESS
To ensure our truck and trailer can access your property, please take into account road access, ensure your gate 

is the correct size, and set at least 6-8m back from the road verge so our trucks can turn and straighten.

Gate width 
required

4.5m
20m truck 

length

5.2m 
clearance 
required

20m

5.2m

4.5m

Please consider the requirements for a 20m long truck & trailer to access your property as per illustration. 
Gate/crossover width & vehicle height must be considered. Limited access may result in a change to the 
delivery point, where the purchaser will be responsible for post delivery tank relocation.


